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Abstract 

Background: Emergency Medical Technicians (EMTs) in Lanao del Sur, 
Philippines, face ethical dilemmas shaped by the Meranao cultural value of 
‘Maratabat,’ which emphasizes family honor and dignity. Understanding these 
cultural nuances is crucial for improving emergency medical care and addressing 
the ethical challenges encountered by EMTs in this region. 

Objective: This study aimed to explore the ethical dilemmas experienced by 
EMTs in disaster management settings, particularly how cultural values shape 
their decision-making processes. 

Methods: A phenomenological design was utilized. Eight EMTs working at the 
Provincial Disaster Risk Reduction and Management Office (PDRRMO) of Lanao 
del Sur, Philippines, were purposefully selected to participate. Data were 
collected from 31 January 2024 to 1 February 2024 through in-depth interviews, 
and thematic analysis was employed for data analysis. 

Results: Key themes emerged, including navigating complex dilemmas, adhering 
to organizational protocols, influential factors impacting EMTs’ capacity to 
handle ethical dilemmas in emergency services, and coping strategies for EMTs 
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in addressing the psychological burden from ethical dilemmas in emergency care. 
The concept of ‘Maratabat’ greatly affects EMTs’ ethical decision-making 
processes, guiding their actions in the field. 

Conclusion: The study highlights the importance of cultural values, 
organizational backing, and coping mechanisms in effectively enabling EMTs to 
address moral quandaries in their professional roles. Institutional support, a 
positive organizational culture, and continuous education are essential in 
assisting EMTs in making informed decisions amid ethical dilemmas. These 
findings have implications for interventions and strategies to support EMTs as 
frontline providers of emergency medical services, enhancing patient care 
quality during crises. 
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Background 

The complex nature of Emergency Medical Services (EMS) often exposes 
Emergency Medical Technicians (EMTs) to various moral quandaries and ethical 
dilemmas. These challenges can arise from competing demands, limited 
resources, and the need to make critical decisions under time pressure (Shearer 
et al., 2023). In the culturally diverse setting of Lanao del Sur, Philippines, 
understanding the impact of the Meranao cultural value of ‘Maratabat’ on EMTs’ 
experiences is crucial. Meranaos, an indigenous people of Mindanao, hold 
‘Maratabat’ in high esteem, encompassing family honor, dignity, self-esteem, and 
reputation. This cultural value influences the healthcare-seeking behavior of 
Meranao patients, making them more conservative than other ethnic groups in 
Muslim Mindanao. 

Previous research has highlighted the prevalence of ethical challenges in EMS 
and the need to understand the context-specific factors influencing these 
dilemmas (Kumar et al., 2023). However, most studies have been conducted in 
developed countries, and the unique context of EMS in developing regions, such 
as the Philippines, remains under-explored. The Lanao del Sur province, being 
part of the Bangsamoro Autonomous Region in Muslim Mindanao (BARMM), 
has unique cultural, social, and political contexts that could further influence the 
ethical dilemmas experienced by EMTs. 

The EMS system faces several challenges in the Philippines, including 
inadequate funding, insufficient personnel, and limited access to training and 
resources (Valdez et al., 2022). These challenges may exacerbate the ethical 
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dilemmas faced by EMTs, as they may be forced to make difficult decisions with 
limited information and support. Moreover, the unique cultural context of the 
Meranao people could further complicate these dilemmas, as EMTs must 
navigate the patients’ adherence to the ‘Maratabat’ value while providing 
appropriate care. 

Existing research offers insights into the broader landscape of EMS ethics, 
highlighting the intricate interplay of professional responsibilities, organizational 
protocols, and societal expectations (Bruun et al., 2022; Torabi et al., 2018). 
However, despite this growing body of literature, there remains a noticeable 
dearth of studies specifically focused on the Provincial Disaster Risk Reduction 
and Management Office (PDRRMO) in Lanao del Sur, particularly concerning the 
Meranao cultural context. Understanding the ethical challenges confronting 
EMTs within this specific context necessitates a nuanced examination that 
accounts for the cultural nuances and societal dynamics unique to the region. 

In light of these considerations, our research specifically aims to address these 
gaps by conducting a thorough examination of the ethical dilemmas faced by 
EMTs at the PDRRMO in Lanao del Sur, taking into meticulous consideration the 
pervasive influence of the Meranao cultural value of “Maratabat.’ By exploring 
the nuanced interplay between cultural norms, organizational dynamics, and 
professional ethics, this study seeks to provide valuable insights into the 
challenges encountered by EMS professionals in diverse cultural contexts, 
thereby informing policy reforms, enhancing training programs, and ultimately 
improving the quality of emergency medical care delivery in the region. 


Methods 
Study Design 


The study utilized a qualitative approach, specifically employing an interpretive 
phenomenological design. Phenomenology focuses on exploring and 
understanding individuals’ lived experiences and perspectives (Creswell & Poth, 
2016), which were essential in uncovering the ethical dilemmas faced by EMTs in 
a specific context like Lanao del Sur. By adopting this approach, researchers were 
able to explore the subjective experiences and nuanced meanings associated with 
moral decision-making in emergency scenarios. It is noted that interpretive 
phenomenology emphasizes understanding the meanings that individuals 
ascribe to their experiences within their specific contexts (Tindall, 2009). This 
approach goes beyond mere description to interpret how participants make sense 
of their experiences, considering the influence of their backgrounds and 
environments. 
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The research setting was the PDRRMO located within the Provincial Capitol 
Complex in Marawi City, Lanao del Sur. This locale was chosen due to its unique 
context and the prevalence of disaster-prone situations such as the Marawi Siege 
in 2017, making it an appropriate setting to explore the moral dilemmas EMTs 
face in their professional capacity. 


Participants 

This study focused on EMTs employed at the PDRRMO within the Provincial 
Capitol Complex in Marawi City, Lanao del Sur. A total of eight EMTs were 
selected using a purposive sampling, focusing on participants with relevant 
experiences. The exclusion criteria included EMTs not directly involved in 
disaster response, those unwilling or unable to participate, and those previously 
engaged in similar studies to ensure fresh perspectives. 


Data Collection 


The researchers employed a semi-structured interview guide to collect data. The 
interview guide was designed to address the research questions and prompt 
participants to share their experiences and perspectives. The interview guide 
consisted of three main research questions, each with prompts and probing 
questions to guide the conversations with the participants. The interview guide 
was structured around three primary research. The first question explored the 
ethical dilemmas EMTs encountered and their resolution methods, while the 
second examined the factors influencing their ability to navigate these dilemmas 
effectively. The third question sought to understand the coping strategies utilized 
by EMTs to mitigate the emotional toll of ethical challenges. 

Before the data collection, the interview guide was pilot-tested with a small 
group of EMTs not involved in the main study. This pilot testing aimed to refine 
the interview guide’s questions, prompts, and structure to ensure clarity, 
relevance, and comprehensiveness. Feedback from the pilot test was used to 
make necessary adjustments to the guide. 

The data-gathering procedure in this study involved several preliminary and 
actual steps to ensure the ethical and systematic collection of data. The initial 
steps include obtaining permission from the PDRRMO in Lanao del Sur and 
ethics clearance from the Research Ethics Committee. The researchers conducted 
semi-structured interviews. Each interview lasted approximately 45 to 60 
minutes. These interviews were audio-recorded with consent and _ later 
transcribed for analysis. Field notes were made during and immediately after the 
interviews to capture non-verbal cues, context, and researchers’ observations, 
enriching the data and providing additional insights for analysis. The interviews 
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were conducted at the PDRRMO in Marawi City, Lanao del Sur, from 31 January 
2024 to 1 February 2024. The participants’ varying educational backgrounds, 
employment statuses, and field experiences contributed to the diverse 
perspectives and insights they provided in the study. 

During the interviews, special attention was given to ensuring privacy and 
comfort to promote a more open and detailed exchange. The interviews were 
conducted in private rooms at the PORRMO, ensuring that only the participants 
and researchers were present. This setup helped to maintain confidentiality and 
encouraged participants to speak freely about their experiences. 


Data Analysis 

Thematic analysis, as outlined by Braun and Clarke (2012), was the primary 
method for analyzing the qualitative data collected through semi-structured 
interviews. It is a widely used approach in qualitative research that involves 
identifying, analyzing, and reporting patterns within the data. This type of 
analysis was chosen to align with the interpretive phenomenological design, 
which focuses on understanding participants’ lived experiences and the 
meanings they attach to these experiences. 

The thematic analysis process in this study consisted of several steps. The 
researchers began by carefully reading and re-reading the transcribed interviews 
to understand the participants’ experiences and perspectives. The researchers 
generated initial codes by identifying and labeling interview transcript segments 
relevant to the research problem. This process involved open coding, where codes 
were developed inductively from the data. Two data coders independently coded 
the data to ensure reliability and consistency in the coding process. After 
generating initial codes, the researchers reviewed and re-examined the coded 
data to identify potential themes. The researchers repeatedly reviewed, refined, 
and defined the emerging themes to ensure their accuracy, coherence, and 
relevance to the research problem. A detailed coding tree was created to 
document the relationships between codes and themes. The final step in the 
thematic analysis involved writing up the findings clearly and concisely, 
ensuring that the themes were presented with relevant supporting quotations 
from the interview transcripts. This step also involved discussing the implications 
of the findings and their contribution to the existing literature on the research 
problem. The data was managed using NVivo software, facilitating the 
organization, coding, and analysis process. 
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Trustworthiness 

Various strategies were implemented to ensure the trustworthiness of the data 
and findings, such as peer debriefing, member checking, and the inclusion of 
thick descriptions in the analysis. Transcripts were returned to participants for 
their comments and corrections, ensuring the accuracy of interpretations and 
allowing for any necessary adjustments or additional insights. Member checking 
was conducted with four participants, involving sharing participant responses 
for validation and clarification. 


Ethical Considerations 

The study was reviewed and approved by the Research Ethics Committee of the 
College of Health Sciences, Mindanao State University (CREC), with Approval 
No. 2024-03. The researchers also obtained permission from the PDRRMO in 
Lanao del Sur. Informed consent, confidentiality, privacy, and potential 
emotional distress were addressed to safeguard participants’ rights and well- 
being while upholding research integrity following recommendations such as 
those in the Consolidated Criteria for Reporting Qualitative Research (COREQ) 
(Tong et al., 2007). 


Results 

The participants for this qualitative study consisted of eight EMTs. The cohort 
comprised seven male and one female participant, each assigned a pseudonym 
for this study. 


Table 1 Descriptions of the key participants 


Participant | Marital Ethnicity | Education Role PDRRMO 
Status Tenure 
1. Nasser Married Meranao Bachelor of Science in Responder 2 years 
Criminology and EMT 
2. Fahad Single Meranao_ | Bachelor of Science in Nursing | EMT and 3 years 
and Bachelor of Science in Trainer 
Education 
3. Haymen | Single Meranao Bachelor of Science in EMT 4 years 
Management 
4. Nisah Single Meranao BA Language Studies EMT and 1 year 
Researcher 
5. Abda Married | Meranao | Custom EMT 1 year 
6. Cader Single Half Senior High School Graduate | N/A 
Meranao 
7. Rafi Married | Meranao | Junior High School Graduate EMT 1 year 
8. Yassin Married Meranao Public Administration EMT 2 years 
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Theme 1. Navigating Ethical Dilemmas in Emergency Medical 
Technician Roles 

Subtheme 1.1. Identification of ethical challenges in EMT situations 

The participants’ narratives highlight the identification of ethical challenges in 
EMT situations as they discuss their experiences in recognizing and defining the 
moral dilemmas they encounter during their professional duties. This subtheme 
aligns with the cultural concept of “Maratabat,’ it reflects the pride, respect, and 
honor the EMTs hold in their work and the importance of adhering to cultural 
norms and values. 

Participant 1, Nasser, emphasized the need to seek consent from witnesses or 
companions before providing medical assistance to female patients. He 
underlined the importance of guiding companions in assisting patients if they are 
present and seeking consent from uniformed personnel as potential witnesses. 
Nasser’s approach reflects a deep understanding of the cultural norms 
surrounding gender and medical assistance in the Meranao community. 


“Here in Lanao del Sur, many of our patients are Meranao. Let’s consider the first example: if the patient is female, 
our initial step is determining whether she has a companion. If she does, and her injury is not severe, we guide her 
companion in assisting her. We support the significant others of the patient if they are present. However, if the 
patient is alone and in critical condition, we seek consent from anyone nearby who can act as a witness. When 
dealing with uniformed personnel, such as police officers, we request their consent and inform them that they may 
serve as witnesses to the assistance we provide in case any complaints arise. Having a witness ensures that we are 
genuinely focused on helping the patient. As EMTs, before responding to an incident, we always carry a waiver. 
For instance, if we encounter a patient who requires immediate CPR, we follow the protocol. Typically, CPR is 
administered to patients with no pulse and no breathing. We explicitly seek consent; if a companion refuses 
assistance, we document it in the waiver. Our priority remains the patient’s well-being. Usually, if there’s a 
responsible person with the patient and they have questions, we rely on the companion to provide answers. Our 
primary concern is avoiding liability for any harm that may occur to the patient. Fortunately, I haven't encountered 
a life-or-death situation yet. Typically, I handle minor cases like motor vehicle accidents. Our usual approach is to 
provide first aid and transport the patient to the hospital promptly.” - Nasser 


In the first narrative, Nasser shares the process of obtaining consent and 
ensuring liability protection for the EMTs and the patients. 

Participant 2, Fahad, shared his experience handling ethical challenges as a 
team leader, emphasizing the importance of obtaining consent before providing 
first aid. He described the structured approach of his team, which includes roles 
such as Team Leader, Safety Officer, Logistics Personnel, First Aider, and Second 
Aider. Fahad’s emphasis on teamwork and consent documentation highlights the 
meticulous process through which EMTs navigate ethical dilemmas in their 
professional duties. 


“Twas first assigned as a responder and team leader, I faced several ethical challenges. However, a significant aspect 
of our work revolves around obtaining consent, especially when dealing with female patients. It’s a common point 
of conflict here. Personally, as a first aider, I always ensure that consent is maintained from bystanders and the 
patient’s relatives. If something happens to the patient, consent before providing first aid is crucial. Let me share an 
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performing CPR. I explained to him that the patient still had a pulse rate and could benefit from CPR. I assured 
him that no malice was involved and viewed the situation as if she were my sister. Without any inappropriate 
intentions, I proceeded with first aid. Consent can be obtained verbally or through written forms. In our team, we 
have a structure with a team leader, safety officer, logistics personnel, first aider, and second aider. During one 
incident, I worked alongside a safety officer, a logistic officer, and a second aider. As the first aider, I focused on 
providing immediate assistance, while the second aider documented everything, including obtaining consent with 
signatures from the patient's relatives. “- Fahad 


Subtheme 1.2. Barriers and facilitators: Influencing factors in EMTs’ decision- 
making processes 

The interviews reveal the various elements that shape the decision-making 
process of EMTs when confronted with ethical dilemmas. Participants provide 
insights into the factors that guide their choices, such as personal values, 
organizational policies, and the well-being of the patients and their families. 

The narratives of the participants shed light on the barriers and facilitators that 
influence the decision-making processes of EMTs. One of the prominent themes 
that emerged from the discussions is the importance of cultural sensitivity and 
respect in patient care. The concept of ‘Maratabat,’ which signifies pride, respect, 
and honor among the Meranao community, is evident in the participants’ 
statements as they emphasize the importance of approaching every case with 
respect and seeking consent from patients and companions. This cultural value 
plays a significant role in shaping the behavior and decisions of the EMTs in their 
interactions with patients. Nasser’s narrative emphasizes the straightforward 
decision-making process when it comes to helping patients. It also highlights the 
importance of obtaining consent to avoid liability. 


“Sometimes, our decision is straightforward: we do what we know will genuinely help the patient. If a companion 
refuses assistance, we obtain consent to avoid liability.” - Nasser 


“Personally, I’ve encountered more male patients than female patients. But regardless of gender, I always approach 
every case with respect.”- Fahad 


Nisah’s narrative discusses the adjustment process required when faced with 
new challenges and responsibilities. 


“That's the nature of my work. I have no choice. If you look at it, that’s my expertise in my job. Sometimes, I feel a 
bit out of place because my background is more focused on research, but when I arrived here, I became a medical 
professional, so I didn’t have a choice — it was imposed on me, and I needed to work. So, I had to quickly adjust to 
what was given to me. The work demands attention to rescue situations — that’s one consideration, given the nature 
of my work.” — Nisah 


Subtheme 1.3. Adherence to organizational policies and guidelines 

The concept of “Maratabat,’ which signifies pride, respect, and honor among 
the Meranao people, is also evident in how the participants carry out their duties 
with respect and dignity towards their patients. 
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Participant 1, Nasser, emphasizes the importance of seeking consent before 
providing any form of assistance to patients. This aligns with the principles of 
autonomy and respect for the individuals’ choices and decisions. Seeking consent 
is a fundamental aspect of ethical healthcare practices and is crucial in ensuring 
the well-being of patients. 


“To minimize liability, our first step is always to seek consent. That's our number one priority. If we can help, we 
ensure we have permission. Acting without consent could lead to blame if anything goes wrong for the patient. As 
an EMT, I would still assist the patient. However, even in such situations, I always seek the patient's permission. 
Whether they can hear me or not, Ill ask for consent.” — Nasser 


Participant 2, Fahad, shares a personal experience where he witnessed 
inappropriate behavior towards a patient by a team member. He emphasizes the 
importance of mutual respect among team members and towards patients, 
highlighting the need to uphold professional integrity and protect the 
organization’s reputation. Participant 3, Haymen, provides examples of safety 
protocols followed during rescues, emphasizing the importance of clear 
communication, assessment, and adherence to established guidelines. 

“Yes, we do have policies. However, there are times when your life can become extremely precarious. As a rescuer, 
the risks are significant, and it’s crucial to follow established guidelines. Let's say, for instance, how we approach 
rescues and adhere to emergency principles. Certainly, let me give you five examples. Safety is always our top 
concern. First, before initiating a rescue, we clear the area — safety first. Second, when assisting a patient, we 
activate emergency assistance. We're not doctors; we're first aiders. Then, we proceed with the initial primary 
assessment and the secondary assessment. Before transporting the patient, we refer them to the hospital. EMTs are 
the ones we see in ambulances — they provide assistance in the field. For instance, in a car accident, we stabilize the 
victim before placing them in the ambulance. There’s a process to follow; you can inadvertently cause additional 
harm if you're not trained in such matters.” - Haymen 

The participants’ narratives demonstrate the importance of adherence to 
organizational policies and guidelines in ensuring the safety and well-being of 
patients. The concept of ‘Maratabat’ is evident in the participants’ commitment to 
upholding respect, honor, and integrity in their roles as emergency responders. 


Theme 2. Influential Factors Impacting EMTs’ Capacity to Handle 
Ethical Dilemmas in Emergency Services 
This encompasses the various aspects that facilitate or hinder EMTs’ ability to 
effectively manage moral dilemmas at the Provincial Disaster Risk Reduction and 
Management Office in Lanao del Sur. 

Subtheme 2.1. Institutional guidelines and tools as barriers or facilitators 
impacting ethical dilemma management 

In the narratives provided by the participants, it is evident that institutional 
guidelines and tools significantly impact the management of ethical dilemmas in 
the field of emergency medical services. The participants highlighted the 
importance of adhering to policies and protocols, such as those related to CPR 
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and emergency response, in ensuring the ethical and effective delivery of care to 
patients. 

Incorporating the concept of ‘Maratabat,’ which signifies pride, respect, and 
honor in the Meranao culture, into the discussion further emphasizes the 
importance of upholding ethical standards and fulfilling one’s responsibilities as 
an EMT. By following institutional guidelines and tools, EMTs not only 
demonstrate their competence and professionalism but also maintain the values 
of ‘Maratabat’ by ensuring the well-being and dignity of those they serve. 

Participant 1, Nasser, emphasized the importance of staying with a patient 
when providing CPR and the obligation of EMTs to remain on duty once they 
have identified themselves as such. This highlights the ethical responsibility that 
EMTs have towards their patients and the importance of following institutional 
guidelines to uphold the standard of care. 


“Ah, yes. There are indeed such policies. Let’s take CPR as an example. When providing CPR, you should not leave 
the patient. If you're a rescuer but not officially on duty, and you come across an emergency where you choose to 
help and identify yourself as an EMT, it means you've opted to be on duty. Once you've introduced yourself as an 
EMT, you cannot leave the patient until transport or additional assistance arrives or until they are taken to the 
hospital. Even if you're not officially on duty at that moment, if you've chosen to assist by attending to the patient, 
you've effectively put yourself on duty. Now, if you’re not on duty and encounter someone in need of help but feel 
unprepared to assist, at the very least, call for other responders who can provide aid to the victim.” - Nasser 


Participant 3, Haymen, spoke about the application of guidelines not only in 
the office but also at home, emphasizing the impact of these guidelines on raising 
awareness and promoting ethical behavior both professionally and personally. 


“Yes, definitely. Not only here in the office but also at home, we apply them. They make a significant difference, 
especially in terms of awareness.”- Haymen 


Participant 5, Abda, highlighted the mandatory nature of following protocols, 
even for those who may be reluctant or uninterested in their job. This underscores 
the importance of institutional guidelines in guiding behavior and ensuring that 
ethical standards are upheld, regardless of personal preferences. 


“Of course, we also benefit from the guidelines. For that lazy one, even though he doesn’t like the job, he doesn’t 
have a choice because it is part of the protocol; whether you like it or not, you have to do your job because you are 
an EMT.”- Abda 


Subtheme 2.2. Organizational culture’s influence on EMTs’ moral decision- 
making 

Organizational culture plays a crucial role in shaping the moral decision- 
making of EMTs. The narratives provided by the participants shed light on how 
organizational protocols and guidelines influence their actions in various 
emergencies. 
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Participant 1, Nasser, highlighted the importance of following assigned roles 
and responsibilities within the EMT team. This adherence to specific tasks not 
only ensures efficiency but also reflects a deep-seated respect for the 
organizational structure. 


“As EMTs, even though we're all responders, we still have different assignments. For instance, if you excel at 
driving, they'll assign you as the driver, even if everyone is a trained EMT. There are also dedicated aides who focus 
solely on providing first aid — that’s what I mean by differences. So, if your assignment is driving, you cannot assist 
the patient directly. Your responsibility is to handle the vehicle and ensure smooth transportation to the designated 
area. The driver should head directly to where the patient needs to be taken. As for the aides, their sole focus is on 
providing aid. Regarding logistics, they handle equipment and supplies, and their attention should remain on that. 
Now, the safety officer plays a crucial role. Before we arrive at the scene, they ensure the area is safe. For example, 
in a vehicular accident, they check if there’s any leaking gas, among other safety measures.” - Nasser 


Another participant, Fahad, shared a challenging experience that tested the 
team’s adherence to protocols in a sensitive situation involving a deceased 
patient. Despite the distressing circumstances, the team maintained composure 
and focused on respecting the dignity of the patient by following established 
protocols, such as covering the patient and limiting the use of photography. 


Subtheme 2.3. Education and training as barriers or facilitators in resolving 
ethical dilemmas 

Education and training are essential in equipping individuals with the 
necessary knowledge and skills to handle ethical dilemmas effectively. In the 
narratives provided by the participants, the value of education and training in 
resolving ethical challenges is evident. 

Participant 4, Nisah, highlighted the importance of the guidance provided by 
trainers in decision-making, stating that their teachings have been invaluable in 
helping responders respond effectively to situations. 


“Tt’s not just the PDRRMO, but also the trainers who conducted our training sessions. Their teachings have been 
invaluable. Every time we encounter problems or ethical challenges, their guidance makes decision-making easier 
for us. Having been taught by them, we now have a framework for how to respond effectively. That’s why we 
conduct multiple training sessions to equip our responders with the necessary skills to handle situations 
appropriately.”— Nisah 


Furthermore, Participant 3, Haymen, shared an anecdote where their first aid 
and victim rescue training allowed them to respond to a medical emergency 
effectively. The application of knowledge gained through training enabled them 
to assess the situation, ask relevant questions, and provide appropriate care to the 


victim. 
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Theme 3. Coping Strategies for EMTs in Addressing Psychological 


Burden from Ethical Dilemmas in Emergency Care 

Subtheme 3.1. Emotional reactions to moral dilemmas in EMTs’ professional 
lives 

In the narratives provided by the participants, it is evident that EMTs face 
emotional dilemmas in their professional lives that are deeply tied to their 
cultural beliefs and values. The concept of ‘Maratabat,’ which signifies pride, 
respect, and honor among the Meranao people, significantly shapes their 
emotional reactions to moral dilemmas in their work as EMTs. 

Nasser, highlighted the struggle of balancing professional duties with personal 
connections during mass casualty incidents. He shared an experience where a 
fellow EMT prioritized saving his batchmate over assisting others, leading to 
feelings of guilt and inadequacy. 


“Certainly. Although I haven't personally experienced mass casualties, as I usually handle minors, there was a time 
during a bombing incident at MSU when one of our fellow EMTs experienced it. Instead of assisting others, he 
went to his batchmate and provided CPR, desperately trying to save him. Consequently, he couldn’t help as many 
people as he might have otherwise. In mass casualty situations, we prioritize conscious patients over those who have 
already passed away. Unfortunately, this is an experience that some EMTs face — being unable to fully perform their 
duties. In our case, after responding to a mass incident, we need to leave or go out of town to refresh ourselves. The 
trauma experienced by other rescuers is quite different.” - Nasser 


Similarly, Participant 2, Fahad, recounted the heartbreaking experience of 
delivering the news of a double fatality to a colleague. The emotional turmoil 
faced by Fahad and his driver underscores the psychological toll that EMTs face 
when dealing with traumatic incidents. Participant 5, Abda, expressed a sense of 
sensitivity and emotional attachment when saving family members compared to 
strangers. This sentiment reflects the deep-rooted values of ‘Maratabat,’ where 
familial connections and obligations are essential. 


“None as of yet. We have saved many people from serious situations and extreme tragedies, yet saving family 
members makes us feel sensitive; for other people, all we need to do is save them without feeling anything.” - Abda 


Subtheme 3.2. Managing mental strain and moral anguish in ethical dilemmas 

As EMTs, the participants shared their experiences and perspectives on 
managing mental strain and moral anguish in ethical dilemmas. Nasser 
expressed his willingness to prioritize helping those who can still be assisted in 
emergencies, even if it means accepting the loss of a patient. His commitment to 
fulfilling his duty as an EMT reflects the concept of “Maratabat,’ which signifies 
pride, respect, and honor in the Meranao culture. 


“God willing, hopefully, it won’t happen. But since I’m a trained EMT, I would do what needs to be done. Many 
others still need assistance and can be helped. If the situation arises where someone is beyond revival, I would 
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immediately shift my focus to helping others. As an EMT, I'll give my best within my capabilities to perform my 
duty.” - Nasser 


Haymen highlighted the necessity of controlling emotions and maintaining a 
clear presence of mind when providing emergency assistance. He emphasized 
that rescuers must remain composed to fulfill their roles and responsibilities 
effectively. 


“I haven't experienced that. I haven't encountered such a situation yet. As a responder, you need to maintain 
control. You must manage your emotions. If you can’t control them, it will undoubtedly impact the victim. That's 
why rescuers are constantly reminded to keep their emotions in check. Having a clear presence of mind is crucial. 
Helping someone is challenging if you’re not thinking straight. You can’t fulfill your role if you're not fully present. 
So having a clear mind is essential.”- Haymen 


Rafi highlighted the need for mental health support for emergency responders, 
particularly after traumatic incidents such as mass casualty events. He 
emphasized the importance of addressing and processing the emotional toll of 
such events to ensure that responders can continue to perform their duties 
effectively. 


“There are few supports for our mental health provided by the officials. Like the bombing incident, I was also on the 
rescue, and the situation needed us to refresh our minds. That’s also one of the things that we learned in our classes 
at EMT, where we learned that after being in an MCI or Mass casualty, we really need to refresh our minds because 
it might affect our minds when we are performing our duties.”— Rafi 


Subtheme 3.3. Support structures and organization's contribution to EMTs’ 
emotional well-being 

The narratives provided by the participants highlight the importance of 
support structures and the organization’s contribution to the emotional well- 
being of EMTs in the context of the “Maratabat’ among Meranaos. ‘Maratabat,’ a 
cultural concept that signifies pride, respect, and honor, is evident in the 
participants’ accounts of how they support each other and prioritize their well- 
being in the face of challenging situations. 

Participant 4, Nisah, highlighted the potential support that could be provided 
by the Provincial Health Office (PHO) for psychological assessments or 
counseling. The collaboration with other agencies to mitigate trauma and provide 
emotional support further underscores the importance of a multidisciplinary 
approach to promoting EMTs’ well-being. 


“We have insurance, but it’s not specifically intended for emotional support. I believe other forms of support would 
come from the province itself rather than just the PDRRMO. We can seek assistance from the Provincial Health 
Office (PHO). They could initiate psychological assessments or counseling. While we haven't conducted 
psychological counseling yet, I’m confident that the PHO or the Lanao government will take the initiative. In other 
rescue teams, for instance, they often have post-response gatherings to help mitigate trauma. So we'll collaborate 
with other agencies as needed. Since we’re all part of the same organization, I’m sure they'll respond promptly when 
called upon.” - Nisah 


Theme: Transforming Healthcare: AI & Management Innovations | Page 65 


https:/ / www.belitungraya.org/ BRP /index.php/joha/index 


J OH A Journal of Healthcare Administration 


E-ISSN: 2830-3407 | P-ISSN: 2830-3733 


Participant 5, Abda, emphasized the importance of leisure time, guidance, and 
communication from supervisors in promoting the well-being of EMTs. Creating 
space for relaxation, receiving guidance, and fostering open communication 
contribute to EMTs’ overall emotional well-being and ability to cope with the 
challenges they face on the job. 


“Of course, our supervisor schedules leisure time for us. Then, as they noted, we are also receiving some excellent 
guidance on what to do to provide us with a thorough explanation and a head start. Advice from the wise people. 
Our supervisor is also good since he listens to us and communicates with us in a way that helps us understand 
what we do.”- Abda 


Discussion 


The findings of this study reveal several key themes related to the ethical 
challenges faced by EMTs in disaster management, including navigating complex 
dilemmas, adhering to organizational policies and guidelines, and maintaining a 
sense of ‘Maratabat’ in their work. The study also highlights the importance of 
institutional support, a positive organizational culture, and ongoing education 
and training in empowering EMTs to make informed decisions in the face of 
challenging ethical dilemmas. 

Incorporating the “Maratabat,’ a cultural concept among Meranaos that 
signifies pride, respect, and honor, the participants demonstrated their 
commitment to upholding professional standards, respecting patients’ 
autonomy, and ensuring the safety and well-being of all individuals involved in 
emergency response situations. This aligns with existing literature on emergency 
response and medical ethics, emphasizing the importance of obtaining consent, 
following established protocols, prioritizing safety, and upholding professional 
standards in emergency medical assistance (Fatovich et al., 2020; Puspitasari et 
al., 2019). 

Some participants provided insights into their experiences handling common 
emergencies, emphasizing the importance of applying first aid and consulting 
with patients’ relatives for consent. Their narratives reflect a pragmatic approach 
to ethical dilemmas in EMT situations, considering the available resources and 
collaborative decision-making processes. For instance, the participants’ 
narratives focus on the common scenarios they encounter, such as motorbike and 
vehicular accidents. Their experiences demonstrate the importance of applying 
first aid and considering consent from relatives in providing emergency medical 
services (Primc et al., 2023). 

The participants’ emphasis on open communication, respect for patients, and 
prioritizing patient care over other considerations resonates with effective 
interaction and relationship-building principles in healthcare settings. The 
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literature supports the participants’ narratives on the barriers and facilitators 
influencing EMTs’ decision-making processes. For example, a study by Roberts 
(2021) highlights the importance of cultural competence and respect for patients’ 
values and beliefs in providing culturally sensitive care. Another study by 
Vranada et al. (2022) discusses the role of communication in resolving conflicts 
and facilitating decision-making in emergency care settings. These findings 
underscore the significance of cultural sensitivity, communication, and 
adaptability in the decision-making processes of EMTs. 

Furthermore, The participants’ experiences and perspectives demonstrate the 
importance of self-regulation, emotional control, and effective teamwork in 
managing mental strain and moral anguish in high-pressure situations (Foster et 
al., 2023). The participant’s account of handling a conflict between the patient’s 
relatives demonstrates the impact of organizational culture on decision-making 
during complex situations. The team’s prioritization of the patient’s family’s 
comfort and the resolution of the disagreement diplomatically reflects a 
commitment to ethical decision-making and cultural sensitivity. They also value 
taking breaks, relaxation, and supervisor support in managing stress and 
promoting emotional well-being. 

The concept of “Maratabat,’ as exemplified by the participant’s commitment to 
fulfilling the duty as an EMT despite the emotional challenges, reflects the 
cultural values of pride, respect, and honor in the Meranao community, which 
may influence how individuals navigate ethical dilemmas and prioritize their 
responsibilities as emergency responders (Torabi et al., 2018). Moreover, the 
participants’ experiences underscore the importance of cultural values, such as 
‘Maratabat,’ in shaping individuals’ attitudes and behaviors in high-stakes 
situations. By incorporating cultural frameworks into their decision-making 
processes, emergency responders can draw on these values to guide their actions 
and prioritize their responsibilities effectively (Ha, 2024). 

Various studies have highlighted the importance of institutional guidelines 
and protocols in guiding ethical decision-making in healthcare settings. 
According to [bragimov et al. (2023), ethical principles such as beneficence, non- 
maleficence, autonomy, and justice serve as the foundation for ethical decision- 
making in healthcare and are reflected in institutional guidelines and tools. By 
following these guidelines, healthcare professionals can ensure that ethical 
dilemmas are managed effectively and that patient care is prioritized. 

By providing spaces for sharing, camaraderie, guidance, and support, the 
organization helps EMTs cope with the emotional challenges of their work and 
prioritize their well-being. The practices and support mechanisms described by 
the participants align with key principles in both Roy’s Adaptation Model (Roy 
& Andrews, 1999) and King’s Synthetic Theory of Interaction (King, 1992), 
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emphasizing the importance of social support, communication, guidance, and 
self-care in promoting health and well-being among EMTs. 

Finally, this study enhances understanding of EMTs’ experiences in disaster 
management and the complexity of their ethical dilemmas. It offers implications 
for refining existing theoretical frameworks and informing interventions to 
support EMTs as frontline providers of emergency medical services. 


Implications for Healthcare Policy and Management 

This study on the ethical challenges faced by EMTs has identified several critical 
implications for healthcare policy and management. One major finding is the 
importance of ethical awareness and training. Well-versed in ethical principles 
and guidelines, EMTs can navigate complex dilemmas and uphold high 
standards of care, even in high-pressure situations. Relevant Institutions, such as 
the Provincial Health Centers and Department of Health, can empower EMTs 
through prioritized ethics education and clear, consistent support frameworks. 
Providing opportunities for debriefing and reflection on challenging cases fosters 
a positive culture that upholds moral values. Furthermore, the study underscores 
the emotional toll of ethical dilemmas on EMTs and the necessity of offering 
adequate support and resources. By prioritizing mental health through 
counseling services, peer support groups, and mindfulness training, 
organizations can help EMTs manage the emotional burdens of their work and 
prevent burnout. 

The study also explores the concept of “Maratabat’ and its impact on ethical 
decision-making in emergency care. By integrating “Maratabat’ into their 
practice, EMTs can uphold integrity, empathy, and respect, guiding their actions 
in ethically challenging situations. The findings suggest that incorporating 
cultural values into decision-making processes can enhance EMTs’ ability to 
prioritize patient well-being. Additionally, the research informs the development 
of interventions and strategies to support EMTs, contributing to the 
improvement of Roy’s adaptation model and King’s synthetic theory of 
interaction. Future research should further explore the role of organizational 
support, education, training, and coping strategies to enhance EMTs’ capacity to 
navigate ethical dilemmas and maintain high ethical standards in emergency 
care. 


Limitations 

The sample size and scope were limited to specific geographic area, which 
indicated that the findings could not be generalized. Future research is needed 
to get more samples from a broader geographical scope. 
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Conclusion 


EMTs face complex ethical challenges in their roles, influenced by organizational 
policies and guidelines, and highlight the critical role of ethical awareness, 
organizational support, and clear guidelines in helping EMTs navigate difficult 
ethical dilemmas in emergency care. Additionally, the study emphasizes the need 
for strong institutional support, a positive organizational culture, and ongoing 
education and training to empower EMTs in ethical decision-making, as revealed 
by the influential factors that impact EMTs’ capacity to handle ethical dilemmas 
in emergency services. Furthermore, the study highlights the importance of 
providing EMTs with adequate support, resources, and training to help them 
cope with the emotional challenges of their work and maintain their well-being 
as they navigate the psychological burden of ethical dilemmas in emergency care. 
Incorporating the concept of “Maratabat’ into the analysis underscores the 
importance of upholding ethical standards and moral values in the practice of 
emergency care, emphasizing the need for EMTs to act with integrity, empathy, 
and respect in their decision-making processes, even in the face of complex 
ethical challenges. These insights can guide healthcare management in 
developing targeted support systems to strengthen EMTs’ resilience and 
decision-making abilities. Policies could be designed to ensure adequate training 
in ethical decision-making, enhance interprofessional collaboration, and 
effectively allocate resources to address identified barriers. Additionally, 
incorporating these findings into healthcare education and _ professional 
development programs can better prepare future healthcare providers for the 
complexities of moral dilemmas in emergency settings, ultimately improving 
patient care and outcomes. 
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